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About Engauge 
 
 
 

Founded in 2007 through the 
acquisitions of Ten United 
(Traditional Creative Agency), 
Spunlogic (Digital Agency), Direct 
Impact (Direct Agency). 
 
Engauge is a full-service marketing 
agency built for the digital and 
social age.  
 
275 Employees 
 
Offices in Atlanta, Columbus, 
Orlando, Pittsburgh, and China. 
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Engauge clients 
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Engauge insights 
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ENGAUGE’S 
SOCIALBRIDGE STORY 
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Premise of the engagement 
•  Engauge was looking to consolidate legacy systems and tools that 

existed from the original three agencies. 
•  Agency wide use and standardization of use of various point 

solutions continued to be a challenge. 
•  Once we evaluated all the features of SocialBridge we realized 

how this one tool could simplify our consolidation efforts. 
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How Engauge is using SocialBridge 
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Drive all employees to the Hub 
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NetSuite 

OpenAir 

Pardot 

 
 
 
 
 
 

Workspaces 
•  Internal Workspaces 
•  Client Workspaces 
•  Conference Bridge 
•  Web Meetings 
•  Online Proofing 
•  DropBox 

 

Central Desktop 

•  Project Management 
•  Resource 

Management 
•  Time-entry 
•  Expense entry 
•  Invoicing 
•  Reporting 

•  Marketing automation 
•  Drip programs 
•  Lead scoring based on 

behavior  
•  Marketable database 

•  CRM 
•  Financial 

Management 
•  Subsidiaries 
•  Multi-currency 
•  Fixed Assets 
•  Reporting 

Media System 

Real-time integration 

Manual data flow 

ADP (Benefit & 
Payroll) 

Outlook 
Integration 

•  Task List 
•  Calendar 

Engauge Agency Ecosystem 
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The net results 
•  Consolidated down to a handful of agency systems. 
•  Reduced overall costs/maintenance efforts of point 

solutions. 
•  Implementing something brand new as opposed to re-

engineering an existing solution allowed us to create new 
standardization mechanisms and processes (evolving & 
redefining our agency). 

•  Simplified and improved on-boarding of new employees, 
training and overall user acceptance. 

•  Reduced replicated client data between systems and 
increased security and access to the data. 

•  Made Engauge an easier place to work! 
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Q / A 
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Agency questions 
•  Created from the union of three agencies, Engauge is no 

stranger to collaboration. How has the agency’s 
collaborative culture evolved with SocialBridge in place? 

•  Some of your staff took time to adjust to SocialBridge, 
while for others it was a seamless transition. Can you 
explain what you learned from different groups’ 
experiences and how you managed each along in the 
process? 

•  What have been the best, perhaps even unexpected, 
benefits of SocialBridge for your internal teams? 

•  How does the culture of collaboration inform the agency’s 
direction going forward in both technological and cultural 
infrastructure decisions? 



13 #CENTRALDESKTOP 

Agency questions 
•  The concept of T-shaped talent is hot. As a result of your 

collaborative environment do you foresee or have you 
already realized benefits in attracting this caliber of worker 
to the agency? Can you talk a bit about how you sell your 
process and culture to prospective employees, and I 
suppose clients as well. 

•  Systems and interruptions can be killers to the creative 
process. How have you counteracted those fears when 
bringing creatives into SocialBridge? Do you find some of 
the more seamless features (R+A, web folders, links) help, 
or no? 
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Client questions 
•  Early on you released SocialBridge to a few clients as a 

beta program, and they loved it. How have you seen your 
client relationships evolve now that SocialBridge is 
deployed across all your accounts? 

•  You’re working with Del Hayes, who has many brands, and 
Chick-fil-A which is a single entity, how do those client 
engagements differ in SocialBridge for you guys? 

•  What has been your overall experience with client inclusion, 
has it led to more productivity on accounts/campaigns, or 
has it hindered?  

•  How about client satisfaction? Any rock star clients that 
rave about SocialBridge? 

•  How do your clients react to collaborative tools like Review 
+ Approve, which I imagine they don’t get with most of 
their agencies? 
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YOUR TURN TO ASK 
THE QUESTIONS 
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How Engauge is using SocialBridge 
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THANK YOU FOR  
FLYING WITH US. 
 
GET READY FOR 
YOUR NEXT 
ADVENTURE 
 
 
 Darren Tarlow 

dtarlow@centraldesktop.com 
626 219 8139 
 


